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Company Overview

GloPet core mission

GloPet is dedicated to revolutionizing pet living
spaces through innovative, tailored solutions that
prioritize safety, comfort, and functionality for

pets worldwide.

Customization
expertise

Our team of 50+ designers and engineers
specializes in bespoke solutions, from modular cat
trees to climate- controlled dog houses, ensuring

perfect fits.

Global presence

Operating across 12 countries with 3 production
hubs, we combine local market understanding

with international quality standards.

Industry experience

With over 15 years in pet product manufacturing,
we've served 500+ clients globally, mastering
trends and delivering cutting- edge designs for

diverse pet needs.

Client success stories

We transformed "Paws Palace" with custom 3-
level cat condos, increasing their customer
satisfaction by 40% through our space- efficient

designs.




Why Choose Custom Solutions

Unique pet needs

Competitive
advantages

Quality assurance

78% of pets show improved behavior with
customized environments addressing their
specific size, activity level, and territorial

preferences.

Our patented modular systems allow 30% faster
assembly than competitors while maintaining

superior structural integrity for heavy breeds.

All materials undergo 12- point safety checks,
exceeding 1ISO 9001 standards, with scratch-

resistant coatings lasting 5+ years under daily use.

Cost-effectiveness

Bulk customization reduces per- unit costs by 25%
compared to retail alternatives, with ROl achieved

within 8 months for most clients.

Long-term benefits

Our durable designs average 7- year lifespans,
featuring adaptable components that grow with

pets, reducing replacement needs by 60%.
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Initial Consultation Phase

Needs assessment

Our experts conduct detailed interviews to
understand your pet's breed, habits, and
special requirements, ensuring perfect

product- personalization.

Space measurement

Precise measurements of installation areas are taken

using laser tools, guaranteeing optimal fit and

functionality for each custom pet product.

Material selection

We offer 15+ material options with detailed comparisons on
durability, safety, and aesthetics, helping you make informed

decisions.

Timeline discussion

Realistic production schedules are established with
milestone tracking, keeping you informed at every

project phase.

Budget planning

Transparent cost breakdowns are provided with
flexible payment options, ensuring premium quality

within your financial parameters.



Desigh & Production Stage

3D modeling preview

Interactive 3D renderings allow
virtual walkthroughs of proposed
designs before manufacturing begins,

minimizing revisions.

Final adjustments

Precision engineering refinements
are made to all moving parts and
contact surfaces for optimal pet

comfort.

Prototype
development

Functional prototypes are built using
actual materials for hands- on
evaluation, with 3 rounds of included

modifications.

Quality inspection

Each product undergoes 23- point
testing for structural integrity, safety,

and functionality before shipment.

Client feedback

Dedicated project managers collect
and implement your suggestions
within 48 hours, ensuring design

alignment.
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Material Options

Durable plastics

GloPet uses high- grade polymers
that withstand chewing and
scratching. Our plastics are BPA- free,
non- toxic, and come in 12+ colors

with 5- year durability guarantees.

Soft textiles

Machine- washable fabrics feature
antimicrobial coatings. Choose from
20+ OEKO- TEX certified options
including memory foam cushions and

tear- resistant canvas.

Eco-friendly woods

Sustainably sourced bamboo and
cedar woods provide natural
insulation. All materials are FSC-
certified, treated with pet- safe
sealants, and resist moisture damage

for outdoor use.

Safety certifications

All materials exceed EU/EPA
standards with independent lab
reports available. Certifications
include I1SO 10993 (biocompatibility)
and ENT1- 3 (heavy metal testing).

Stainless steel

Surgical- grade 304 stainless steel
components ensure hygiene and
longevity. Our rust- proof frames
support up to 150kg with rounded
edges for pet safety.




Smart Features

Activity monitoring

L J
3D motion sensors track pets'
movements with 95% accuracy. Data
syncs to apps showing calorie burn,
.Tem pe ratu re co ntrOI sleep patterns, and anomaly alerts.
Built- in thermostats maintain 18- 26°C
ranges. Wi- Fi enabled models allow
remote adjustment via app with low- .
energy PTC heating elements. Self-Cleanlng

L J
UV sterilization cycles run every 3 hours.

O D Waste compartments use odor-

O D neutralizing enzymes and leak- proof

disposable bags.

©

Automated feeders

Programmable portion control with
0.5L- 10L capacity options. Features

Mobile integration

include anti- jam mechanisms, battery

backup, and meal notifications. Unified app controls all smart features

with multi- user access. Compatible with
i0OS/Android, Alexa, and Google Home

for voice commands.
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Installation Guidance

@ Step-by-step manual @ Video tutorials o

GloPet provides detailed 45- page illustrated Our YouTube channel offers 4K resolution ikl
manuals with numbered steps for each product tutorials covering all product categories. Each

type, ensuring foolproof assembly. Manuals 10- 15 minute video demonstrates installation

include tool requirements and safety from unboxing to final setup with voice

precautions. guidance.

@ On-site assistance

For complex installations, certified technicians
provide 4- hour on- site support within 48 hours
of request. Service covers 85+ cities globally
with multilingual staff.

Maintenance tips

Monthly maintenance checklists are provided, The troubleshooting guide covers 30+ common
including cleaning schedules for different issues with QR codes linking to solution videos.
materials and lubrication points for moving Includes emergency contact forimmediate

parts to ensure 5+ year lifespan. technical support.




After-Sales Service

Warranty coverage

All products come with 3- year comprehensive
warranty covering materials and workmanship.
Extended 5- year options available for commercial

clients.

Upgrade options

Modular designs allow adding smart features later.
Clients receive 20% discount on upgrades within

warranty period through our loyalty program.

Feedback system

Digital feedback portal tracks all suggestions.
Monthly improvement reports show how client
input enhances products, with recognition for top

contributors.

Spare parts

Original replacement parts are stocked for 7 years
post- production. Online parts catalog with 3D

exploded views helps identify components quickly.

Customer hotline

24/7 multilingual support operates across 15 time
zones. Average response time is under 2 minutes

with 98% first- call resolution rate.
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